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EMOTIONAL INTELLIGENCE AND ITS IMBACT ON DECISION TAKING
BEHAVIOR AT PRIVATE UNIVERSITIES AT THE NORTH REGION -
JORDAN
Prepared By:

Aya Naser Magableh
Supervisor:

Prof. BahJat Eid AL-JAwazneh
Abstract

The study aims to identify the Emotional Intelligence and its impact on
decision - taking Behavior at private universities in the North region - Jordan.
The study Population consists (YY) an administrative leader. All members of
the study population were selected in the study by comprehensive survey. The
Emotional Intelligence scale (Bar-on, Y:++) and Melhem's decision — making
Scale (Y+Y¥) were used. The result revealed the Emotional Intelligence of the
administrative leader was high, The decision - making Behavior of the
administrative leaders came in the following order: "Deliberation” ranked first,
"frequency” ranked second, in the average for each, and the "haste" ranked
within the level of low, and there were statistically significant (a < +,:°)
differences in the dimension of emotional intelligence combined due to the
educational level, age, and years of experience.

The result of the study also indicated there were no statistically
significant differences in the administrative leaders behavior of "frequency,
Deliberation" in decision — making due to gender, level of education and years
of experience, and there were statistically significant on the administrative
leaders behavior on the "haste" dimension attributed to gender, educational
level, and years experience.

The study showed that emotional intelligence explained "YV,A¢Z" on the
"deliberation” of decision making behavior, YY,1Y7 on the "frequency" behavior,

and Y4,YAZ on the "haste" of decision making behavior.



The researcher recommend increased interest and focusing on the use
of emotional intelligence in the process of selecting administrative leaders in
private universities, so that they are be able to make effective decision, which
generates the loyalty of administrative leaders and motivate them to be more
effective.

Key words: Emotional Intelligence, Decision — making behavior, private

universities in the North region of Jordan.
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